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I. The Boeing 737 MAX has Undergone an Intense and Multifaceted Safety Review 

Following two fatal accidents, the 737 MAX has faced intense safety-oriented reviews by the 
Federal Aviation Administration (FAA), European Union Aviation Safety Administration 
(EASA), and Boeing. The post-accident efforts included extreme testing and analysis by FAA’s 
best and brightest engineers and inspectors together with unprecedented cooperation from 
Boeing. The safety of this aircraft has been tested repeatedly by different pilots from various 
organizations and has passed all tests.  

      During the recertification of the 737 MAX, the aircraft and the MCAS system have been 
scrutinized in detail and with full transparency. Travelers United has no question that when this 
plane is recertified, it will be the most examined and tested “new” aircraft ever to be placed into 
service.   

II. The 737 MAX recertification will set the stage for continued FAA leadership in 
reviewing aircraft designs in the future. 

There is no doubt that both Boeing and the FAA have a lot at stake with getting the 737 
MAX recertification right.  The very future of the United States, as a major manufacturer of 
commercial aviation world-wide and the validity of the FAA’s certification, safety, and 
inspection programs are being tested by this process. 

       Since the two airplane accidents, Travelers United has meet with pilots from the United 
States, China, Australia, United Kingdom, Canada, and other nations. Although there were 
questions immediately following the crashes, the aircraft systems have been changed and 
improved to eliminate the issues. Travelers United has not heard from any of the pilots it met 
with about further misgivings.  
 
III. Travelers United Has Full Confidence in the FAA’s Safety Reviews and Certification 

of the Boeing 737 MAX.  
 

After this thorough and unprecedented review of the plane’s safety, it is time to get the 737 
MAX planes in the air serving the flying public where they can enhance travel options for 
consumers and reduce carbon emissions and fuel burn. Travelers United has full confidence in 
the FAA’s safety reviews and the certification of the Boeing 737 MAX. 
 

We look forward to flying on a Boeing 737 MAX again and have full confidence in the 
aircraft.  
 

Commented [CM1]:   

Commented [c2R1]:  


